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OUR MISSION

To help people living in

extreme poverty achieve major
improvements in their lives

that last and spread without
ongoing support from Concern.

OUR VISION

We envision a world in which
no one lives in poverty, fear, or
oppression; in which all have
access to a decent standard

of living and the opportunities
and choices essential to a long,
healthy, and creative life; and in
which everyone is treated with
dignity and respect.

WHAT WE DO

Since its founding in 1968,
Concern Worldwide has saved

countless lives, relieved suffering,

and provided opportunities for a
sustained better living standard
for millions of people. We work
in partnership with those in the
world's poorest countries to
enable the most vulnerable and

overlooked to transform their lives.

A Concern staff member who helps run a women's economic empowerment
group in Ethiopia. Photo by Eun Young Kim/Concern Worldwide

MESSAGE FROM

THE CEO AND CHAIRWOMAN

This report is a look back on our funding,
expenditure, activities, and impact over the calendar
year 2016. We are proud to share that the Concern
Worldwide US team contributed in outsize fashion
to the organization’s work in 28 countries, directly
reaching more than nine million, with ripple effects
touching the lives of more than 22 million.

We are also proud to report that our commitment

to honest, effective, transparent, and constant
stewardship of our income from generous

individual donors, foundations, corporations, the US
government, and international institutions yielded an
efficiency ratio of 92% — 92 cents of every dollar
we received directly supported program services.

This joint message of thanks is always one of the
last pieces inserted into the report, and we are
pleased to share important developments of the

first half of 2017. For both of us, personally, this will
be a year we will always look back on with great
pride and appreciation, as we were both honored

to be appointed to leadership positions in this great
organization as CEO and board chair, respectively. It's
a historic transition, marking the passing of the torch
by our chairman of nearly two decades, Tom Moran,
and our CEQ, Jack Haire, a stalwart member of the
Concern family as a board member for 18 years. We
could not be more grateful for their trust, partnership,
and invaluable advice, and we are thrilled that they will
both remain with us as board members.

Tom'’s tenure as our leader, running virtually
concurrently with Jack’s service on our board, has
been truly transformative as the organization grew
from a small start-up punching far above its weight
into a mature, respected, and thriving member of the
community of US international non-governmental
organizations and an indispensable contributor to
Concern Worldwide'’s global impact.

Concern’s history has always been defined by a
few extraordinary figures — men and women, like
Tom and Jack, who took bold action at decisive
moments in time with life-saving effects. One such
figure is Father Jack Finucane, who, along with

his brother, Father Aengus Finucane, engineered
Concern’s massive — and very first — emergency
response in Biafra in 1968. They oversaw the
delivery of crucial food and supplies — which arrived
thanks to the generosity of the Irish people and the
ingenuity of our founders in Dublin — to hundreds of
thousands of people who might otherwise have lost
their lives.

Sadly, we lost Jack on June 7, 2017, at the age of
80, but his memory and his legacy will continue

to inspire change. As a long-time country director
across Africa and Asia, Jack was instrumental to
Concern’s growth and impact around the world,
including in the US. Over the last decade, he
served as an inspirational and insightful member
of our board, upholding Aengus’s legacy as the
prime mover of Concern’s establishment in the US.
Jack was a truly legendary humanitarian. Among his
many accomplishments was introducing U2's Bono
to the fight against global poverty in famine-scarred
Ethiopia in198b.

As we look forward to marking Concern Worldwide's
50" year in 2018, we present this report as a
narrative that reflects the natural extension of the
legacy of Jack, the tens of thousands of men and
women who have served on the Concern team, and
the tens of millions of people we have worked with
since our founding.

Thank you.

COLLEEN KELLY
Chief Executive Officer ~ Chair, Board of Directors

JOANNA GERAGHTY
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WHERE
WE WORK

ASIA

Afghanistan
Bangladesh
Nepal

* North Korea
Pakistan

In 2016, Concern

worked in 28 of the world’s
poorest and most vulnerable
countries, reaching 9.1
million people to alleviate

poverty and hunger.
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EMERGENCY RESPONGSE

Our emergency work 1s focused on effectively responding to
and mitigating against natural and human-influenced disasters.
In 2016, we responded to 45 emergencies in 25 countries,
directly reaching 4.6 million people.

RESPONDING RAPIDLY TO SAVE
LIVES AND REDUCE SUFFERING

Many of the areas where we work face multiple and
complex emergencies, often as a result of climate
change and political instability. Throughout 2016, we
supported 1.1 million people displaced by the Syrian
crisis in Syria, Lebanon, and Turkey. In Somalia,

our rapid responses enabled us to help thousands
affected by crises caused by drought, disease, and
conflict. We also partnered with local organizations
on the ground in Burundi, where flooding and
conflict left many in need of essential services.

PROVIDING HUMANITARIAN
LEADERSHIP AND ADVOCACY

Our strong humanitarian track record has led us
to join or lead a number of humanitarian steering
groups and task forces. We use these platforms

to share evidence of what works, coordinate with
other agencies, and call for government action. For
example, our Building a Better Response initiative,
run in partnership with the International Medical
Corps and the Harvard Humanitarian Initiative, has
seen 1,000 people participate in workshops to
enhance international humanitarian coordination.

IMPROVING ACCESS TO FOOD,
WATER, AND HEALTH CARE

People caught up in humanitarian emergencies

are particularly vulnerable to disease as a result of
food and water shortages and overburdened health
care systems. In 2016, natural disasters and conflict
created widespread need in countries like Ethiopia,
Pakistan, Sudan, and Chad. Our responses included
treating malnutrition and diseases, strengthening
health centers, distributing food, providing seeds

to farmers, and creating clean water sources and
sanitation facilities.

PREVENTING AND REDUCING
THE IMPACT OF EMERGENCIES

Rapid emergency responses are critical, but
investment in disaster preparedness has an even
greater impact. In most areas where we work, our
programs include disaster risk reduction activities.
We build or repair structures that can withstand
extreme weather, support farming methods that
reduce soil erosion and flood risk, encourage
farmers to grow drought-resistant crops, and teach
communities how to prevent malnutrition and
communicable diseases.
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Syrian refugee Yana and her two gaughters in a collective center
in Lebanon. Photo by Abbié& Traylef Smith/Panos Pictures



LIVELIHOOD®S

Our approach to enabling extremely poor people to achieve
secure livelihoods is holistic, with approaches that span from
education to agriculture. In 2016, we reached over one million
people directly through our livelihoods programs.

DEVELOPING WORK SKILLS AND
ENHANCING SUPPORT SYSTEMS

Our livelihoods programs address some of the
underlying problems that affect people's ability to
make a living. We work to enhance access to markets,
provide small-scale credit to invest in business
development, and train people in vocational skills
that create employment opportunities. We also
increasingly include business training and planning
advice as part of our support to program participants.
This results in increased income, better ownership of
assets, and improved employment rates.

REDUCING HUNGER

Our goal is to reduce the hunger gap and increase
food security for the poorest and most vulnerable
people. Our work in this area is multifaceted,
encompassing initiatives that range from
community-building approaches like farmer field
schools to gender equality strategies designed

to bolster women's status as income earners and
decision-makers. We also work to improve dietary
diversity and introduce labor-saving technologies
like fuel-efficient stoves.

GIVING BENEFICIARIES
GREATER CHOICE

In line with our aim to empower people to transform
their lives in sustainable ways, we increasingly use
cash-based programs to support extremely poor
and vulnerable people rather than distributing food
and tools. Money has the potential to revitalize

local economies and markets as well as to promote
household food security and investments in
livelihoods. In 2016, we implemented cash-based
programs in 21 countries, including several affected
by the EI Nifio weather system.

CLIMATE-SMART AGRICULTURE

Our climate-smart agriculture programs enable
communities to protect land sustainably from the
impacts of extreme weather and climate change. In
addition to helping small-scale farmers grow hardy,
nutritious crops, this approach safeguards land from
erosion and conserves soil moisture and nutrients.
Concern is a member of the Africa Climate-Smart
Agriculture Alliance, which aims to empower six
million farmers with climate-smart agriculture
options by 2021.
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Ali Assen Ali works with his family on their farm in the highlands of

South Wollo, Ethiopia. Photo by Kieran McConville/Concern Worldwide $



HEALTH & NUTRITION

From improving farming techniques to responding to disease
outbreaks, we work to achieve better health and nutrition security
for the poor and vulnerable. In 2016,Concern’s programs helped
improve the health of over three million people.

STRENGTHENING MATERNAL
AND CHILD HEALTH SYSTEMS

Where possible, we support local and national
health services to meet the long-term needs of
their populations, particularly pregnant women,
mothers, and young children. This includes working
with government ministries and health staff,
strengthening the capacities of local clinics and
health workers, and training community members
on screening for and treating diseases.

IMPROVING ACCESS TO CLEAN
WATER AND SANITATION

Our water and sanitation strategy promotes
existing and new approaches to ensure

effective hygiene promotion and high-quality
water infrastructure for the extreme poor. We
provide clean and safe drinking water, promote
handwashing education, build sanitation facilities,
strengthen community water management
capacities, respond to outbreaks of waterborne
diseases, and give support to schools, hospitals,
and other public places.

ADDRESSING NUTRITION
AND EXTREME HUNGER

Adequate nutrition, especially during pregnancy
and the first years of a child’s life, is essential for
life-long health and resilience. Our work in this
area encompasses emergency situations like
conflict and food crises that impact the availability
of food as well as long-term programs that focus
on improved agricultural approaches, nutrition
education, and dietary diversity.

KNOWLEDGE SHARING
AND ADVOCACY

While working to improve health outcomes on the
ground, we also share evidence from our programs
with others and campaign for effective policies and
practices. In 2016, we presented at events around
the world, including the Urban Health Conference
in San Francisco, the Global Symposium on Health
Systems Research in Vancouver, the International
Baby Food Network conference in Uganda, and a
Global Alliance for Improved Nutrition roundtable
in Mozambique.
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Christela Louis and her young child outside their home in Grand
Ravine, Haiti. Photo by Abbie Trayler-Smith/Panos Pictures
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A USAID vehicle navigates a muddy road in rural Liberia. Photo by Kieran McConville/Concern Worldwide

Us GOVERNMENT

A GLOBAL LEGACY OF GIVING

In addition to our individual, corporate, foundation,
and institutional donors, we rely on support from
the United States government to help the world’s
poorest and most vulnerable people cope, recover,
and grow resilient.

Through the US Agency for International
Development (USAID) — primarily the Office of US
Foreign Disaster Assistance (OFDA) — we have
saved countless lives during emergencies and
improved the lives and futures of people in need
across world. Our partnership is deep, dynamic, and
as diverse as the world we live in, from responding
to the Ebola outbreak in West Africa to providing
relief during the food crisis in South Sudan.

With USAID funding, we have worked to reduce
people’s vulnerability in disaster-prone areas,
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preventing emergencies before they happen.
This saves not only lives but also millions of
dollars that would otherwise be spent on an
emergency response.

When disaster does strike, support from USAID
makes it possible to reduce human suffering
with relief efforts. We've also educated tens of
thousands of children, creating the foundation
for success for the next generation. And we've
improved agriculture practices across the globe,
enabling small-scale farmers to grow their way
out of poverty.

Since 2010, USAID has awarded Concern over
$150 million, making it possible to carry out life-
saving programs that have transformed millions
of lives around the world.

The Innovations's MAKER space in Nairobi, Kenya. Photo by Concern Worldwide
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THE FUTURE OF A TRADITION

Since 1968, Concern has been a pioneer in
developing innovative approaches to transform
the lives of the world’s extreme poor. We have
helped revolutionize the treatment of acute child
malnutrition, pioneered mobile emergency cash
transfers, and, in 2008, launched Innovations for
Maternal, Newborn & Child Health, funded by the
Bill & Melinda Gates Foundation.

Now, we are taking our decades of innovation
experience to new heights by establishing the
Concern Centre for Innovation and Health,

an initiative that will leverage our presence in
developing countries to design and test promising
solutions to improve the lives of the extreme poor.

The Centre’s mission is to support and galvanize
Concern'’s tradition of practical innovation by leading

alongside our field teams as they explore new or
improved programs, processes, and products. Using
a human-centered design approach, we will actively
engage communities in the design process to
ensure that programs meet their specific needs.

The Centre will actively identify challenges and
seek out ideas to improve our programs. With
input from relevant experts, staff, government,
and local communities, these ideas will be refined
and iterated throughout their development and
implementation.

Our goal is to foster a culture of innovation
throughout our global organization and beyond,
unlocking creative potential, creative thinking,
and problem-solving abilities that will enrich vital
programs and improve lives.
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DONORS

Our sincere thanks for the
most generous support
of the United States
government.

US Agency for International Development
US Department of State

Our deepest thanks to
our individual, corporate,
and foundation donors
who are leading the way
in supporting Concern’s
mission.

$100,000+

Anonymous (1)

John and Christine Bakalar
Center for Disaster Philanthropy
charity: water

The Eleanor Crook Foundation
The Culligan Family

Digicel

The Flatley Foundation

WK. Kellogg Foundation

Ronald McDonald House Charities
Jim and Kelly McShane

MetLife Foundation

Tom Moran and Joan Squires
Mutual of America

Denis O'Brien

Iris O'Brien Foundation

The Xerox Foundation
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$25,000 - $99,000

Anonymous (3)

The American Ireland Fund

John and Margo Catsimatidis Foundation
The Boeing Company

Will and Ginger Conway

Peter G. Peterson and Joan Ganz Cooney
Eagna Philanthropies

Chris and Karen Festog

GlobalGiving

John and Theresa Greed

Jack and Kathy Haire

International Relief Teams

JetBlue Airways

Ed and Brigid Kenney

KPMG LLP

Amir and Angela Lear-Bozorgmir

Lot18

Ed and Pat McCarrick

Robert Charles Golden and
Maureen Moore

Newman's Own Foundation
Dave Nikkel Foundation
Henry E. Niles Foundation
Omnicom Media Group
The Rose Family

Jim and Frances Roth

Security Mutual Life Insurance Company
New York

The Spurlino Foundation
Tait, Weller & Baker, LLP
Time, Inc.

$5,000 - $24,999

Anonymous (16)

Richard Aborn

The estate of Joe Allston

Rick Anderson

Apex Exchange

Diane Aramony

John Backe

Roy Bailie

Bank of America Charitable Foundation
George E. Barker

Anthony Belinkoff

Rosemary T. Berkery

Bimedia

Bloomberg Philanthropies

John Whelan and Aine Brazil
Loretta Brennan Glucksman
Michael Brewster

Bristol-Myers Squibb

Mark Brosnan

Devon and Yvonne Bruce

Jamie Burns

James Burns

Burns Family Charitable Foundation
Caron Treatment Centers

Joan Carroll

Charity for Charity’s Sake

Cobb Strecker Dunphy & Zimmermann Inc.
Cock and Bull

Collins Engineers, Inc.

The Concord Group

Dan Casey and Dolores Connolly
Aiden Corr

Brendan O'Connor and Laura Costello

Noreen Culhane

Ruairi Curtin

John Dee

James and Marybeth Delaney
Harry and Betty DeVerter
Eurotech Construction Corporation
First Data

FirstMerit Bank

Fitzpatrick Hotel Group

Susan Flynn

Kevin Fortuna

Chris and Katy Fosso

The Frankel Family Foundation
Greg Freishtat

Terry George

Christopher Kelly and Joanna Geraghty
Thomas Gilliam

Goldman Sachs

Google

Scott Gutterson

Brett Haire

Michael and Joanna Hanrahan
Ted Herman

Joe and Eileen Hummel

Icon International, Inc.

Inc. Media

Ireland Network Chicago

I[rish America Magazine

Mark Jafar

The Peter Jennings Foundation
Jones Lang LaSalle

John and Nancy Kelly

John G. Kennedy

Mary Beth Kearney and Family
Gene Keilin

Fiasia.Odala carries relief items distributed by Concern Worldwide after floods
destroyed homes in'Nsanje, Malawi. Photo by Alexia Webster/Panos Pictures

Joe and Irene King

Robert Kirk

Maricarol Lacy

Lee Family Charitable Annuity Trust
Danny Lee

Dan and Marian LeSaffre

Lion Point Capital, LP

Helen Lowe

Alexi Lubomirski

The Lupin Foundation

Brona Magee

Manhattan College

Gene and Sheila McCarthy

Liam and Olive McCarthy

Mark Gibson and Maria McManus
MCS Brands

George Schaefer and Molly McShane
Jeff Kaser and Katie McShane
The McShane Foundation

George and Barbara Medlin

David Mohally

Molex

Eric Moore

Dr. Joe Mulvehill

Rich McMenamin and Patty Mulvihill
Mulvihill Family Foundation

Drs. Martin and Ann Murphy

John and Carly Murphy

New Venture Fund

Northwell Health

Cathal and Janelyn O'Brien

James Murphy and Emer O'Hanlon
Ted O'Lear

Optimum Nutrition

Optum

Kevin O'Reilly

Barry and Emily Owen

George and Marina Pappas
Stephanie Pappas

William Pender

Joe Cahalan and Carolyn Perla
James and Molly Perry

Louis Perwien

Joseph and Susan Power
PricewaterhouseCoopers LLP
Wayne and Gina Reuvers
Brendan Ripp

May and Samuel Rudin Foundation
Madeleine Schachter

Michael and Brittany Siciliano
Vivek and Katherine Shah
Smith & Wollensky NYC
Bernard and Margaret (Peggy) Smyth
Morgan Stanley

Stroock & Stroock & Lavan LLP
Thomas and Barbara Sullivan
Dan Fingleton and Alicia Sweitzer
Page Thompson

Gavin and Caroline Tierney
Gemma Toner

Trinity Foundation

Rick and Natalie Trump

Alfie and Colleen Tucker

Turner Sports Broadcasting
Frank Wall

Tim and Kate Waters

Wells Fargo

Wesbuilt

Julie Young

16



CONCERN
BY THE NUMBERS

Concern Worldwide US financial summary statement of
activities for year ending December 31,2016
(with summarized amounts for 2015)

Support and Revenue 2016 Total 2015 Total
Government Grants 30,892,636 27921,981
Contributions and Non-Government Grants 7555,579 9,510,482
Special Events — Net 3,046,210 2,938,180
Interest Income 7826 8,103
Support from Concern Worldwide 3,634 547082
Total Revenue and Support 41,505,785 40,925,828
Expenses

Program Services 39,246,599 36,695,531
General and Administrative 1,685,773 1,787,157
Fundraising 1,637,595 1,479,770
Total Expenses 42,569,967 39,962,458
Change in Net Assets -1,064,182 963,370
Net Assets at Beginning of Year 8,045,614 7,082,244
Net Assets at End of Year 6,981,432 8,045,614

Analysis of Expenditure (Gross)

Program Services 920 M

General and Administrative 4% [l

Fundraising 4% W

Halima Fbid collects water with her four-year-old daughter, Lamchara,
in Tahoua, Niger. Photo by Jennifer Nolan/Concern Worldwide
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Joanna Geraghty
Chairperson

Concern Worldwide US
Executive Vice President
Customer Experience
JetBlue Airways Corporation

Jim McShane
Vice-Chairman

Concern Worldwide US
Chief Executive Officer
The McShane Companies

Page Thompson
Vice-Chairman
Concern Worldwide US
Chief Executive Officer
Omnicom Media Group
North America

Joan Carroll
Treasurer
Concern Worldwide US

Colleen A. Kelly
Chief Executive Officer
Concern Worldwide US
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Dolores T. Connolly
Chief Executive Officer
Sterling Engineering, Inc.

Jumana Culligan
Founder
Paper, Ribbon, & Wrap, LLC

James Delaney
24 Seven Enterprises

Kevin Fortuna
Founder & Chief Executive Officer
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Scott Gutterson
Attorney
The Law Offices of Scott Gutterson

Jack Haire

Edward J.T. Kenney
Special Consultant
Mutual of America

Joe King

Edward R. McCarrick
Executive Vice President
ICON International, Inc.

Thomas J. Moran
Chairman
Mutual of America

Shane Naughton
Managing Partner
Artech Holdings

Denis O’Brien
Chairman
Digicel

Frances O’Keeffe
Volunteer
Concern Worldwide (Ireland)

George Pappas
Chairman
MCS Brands

Brendan Ripp

Executive Vice President

Fox Network Group

National Geographic Partners

Madeleine Schachter
Assistant Professor
Department of Medicine
Weill Cornell Medical School

Tom Shipsey
Chairman
Concern Council (Ireland)
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Chief Financial Officer
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Concern Wgrldwidé uUs, inc. is a New York-based not-for-profit
c_orporatién exempt from federal income taxation under section 501A(c)(3).
Tax Identification Number: 13-8712030

Concern Worldwide US, Inc. supports projects carried out in the field by
- Concern Worldwide, registered in Ireland.
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COVER PHOTO: Nancy Baako is a Suddnese refugee in Uganda whose malnourished daughté‘r
received lifersaving nutrition assistance from Concern. By Alexia Webster/Panos F’icturef
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